
English
Accomodation 
Charges

Please refer to the leaflet accommodation charges that we have to 
collect and settle CHF 0.50 per person per day (from 12 years). 
The total amount we ask you to hand us over latest at the 
checkout. Thank you.

Blinds The blinds can be opened and closed electrically at the touch of a 
button. The corresponding switches are located at the left window 
on the right side of the kitchen furniture and at the right window on 
the left below the window.

Books Next to the apartment entrance, there are some books on the 
glass shelf with ideas for excursions in Switzerland. Or just get to 
know Switzerland by looking at pictures and reading short texts. 

Breakfast The room rate does not include breakfast. On request, we will 
gladly prepare a rich and tasty Swiss breakfast for you.
The costs are CHF 20.- for one person, CHF 30.- for 2 persons. 
Children from 3 years CHF 5.-.

Checkin As in a hotel, we are obliged to collect a registration form for the 
guests. Therefore, we ask you for your passport and to fill in the 
registration form with the necessary data.

Checkout Please leave the key in the apartment on the table should we not 
be present. Otherwise, we are happy if we can say goodbye to you 
personally.

Defects Please inform us immediately if you discover any defects or you 
are dissatisfied with any of our services. Whenever possible, we 
will fix it as soon as possible.

Emergency The international emergency number is 112.
In Sursee there is a hospital that you can reach directly in an 
emergency. You reach the hospital via 
Tel. 041 926 45 45 or in the evening 041 926 55 40.
Please see the corresponding yellow brochure.

Excursions At Airbnb we have inserted some suggestions. But we are at your 
disposal for individual ideas. See also: Airbnb-Experiencies

Fire alarm Outside the apartment is a smoke detector. It makes a loud noise 
with smoke. You are welcome to use this detector in the apartment 
if you want.
We have 3 fire extinguishers and a fire blanket in the house. In 
case of alarm, we are immediately available. The fire department 
is reachable emergency number 118.

Garden
Patio

We are happy to provide you with a private patio. In the wardrobe 
you will find cushions for the chairs. In the garden may also be 
smoked.

Heating The apartment has radiators that are centrally heated. 
Thermostats can be used to set the desired temperature. In the 
bathroom there is also an electric heater. This gives off heat both 
over the wall and on request also with a fan. The controls are at 
the bottom: press 2 times (everything is on) 2 times more 
(everything is off).

Internet In this apartment the following access is available:
Wlan:            GreatFeeling
Password:     airbnb-lang
More information on our website www.GreatFeeling.ch. 
We would be happy if you stay connected with us through 
Facebook. www.facebook.com/RB.GreatFeeling

Information           www.GreatFeeling.ch



Key Both the main entrance and the entrance to the apartment are 
opened with the same key. At check-in you will receive a key. 
Please contact us if you need a second key.

Kitchen You have the opportunity to cook yourself. All necessary items are 
available in the cupboards and drawers. In the fridge you will also 
find water and creamer. Various teas and sugar can be found in 
the drawer right of the coffee machine.

Light There are motion detectors in the doorway. When you enter the 
house, the light goes on to the apartment itself and it clears after a 
short time. The motion detectors also react when you leave the 
apartment. 

Maindoor If you pull the door, it is locked. So make sure that you always 
leave the house with a key. We ask you to lock the front door from 
the inside with the knob (turn twice) and from the outside as well 
with the key. Many Thanks!

Microwave Put your food in the microwave and cover it. After closing the door, 
set the desired time with the rotary switch.
If you are unsure or have questions, we are at your disposal.

Questions You can always reach us via +41 79 643 15 61 (René)
+41 79 342 09 57 (Brigitte) by SMS, WhatsApp or call. When we're 
home, if needed, knock on the front door or ring the office door. 
We are at your disposal.

Shopping In the village there is a beautiful small shop, which opens at 06:15 
am. There is everything for your breakfast, also fresh bread etc.
For other purchases we recommend the Surseepark in Sursee. 
There is plenty of parking and everything that you could wish for.

Smoking Smoking in the apartment is not allowed. We are happy to provide 
you with an ashtray, which you can take with you into the garden.

Taxi 079 775 77 77  Taxi Mary
079 510 76 83  Taxi Stadi

Television Since the television can be an important element in the leisure 
time, we have chosen a quality device that offers you not only 
many channels but also the possibility for Netflix and YouTube. 
Please only use the button "Airbnb-Guest" at Netflix, the other 
users would like to thank you.
Have also a look at the separate sheet under the screen.

Ventilation in 
the bathroom

The bathroom has a skylight that can be opened or closed with a 
remote control. The remote control can be found below the mirror. 
Press the arrow up or down briefly. If you press for a long time, the 
window only opens up to where you release the button. A rain 
sensor closes the window automatically when it gets wet outside.

Waste Below the sink in the drawer is a trash can. However, please use 
the provided container outside the apartment door for all recyclable 
parts such as bottles, newspapers, aluminum, batteries, etc.
So we can dispose of them.

Water The water from the tap can be drunk. In the fridge, we have also 
provided mineral water for your pleasure.

Windows The windows can also be opened at night, the blinds are burglar-
proof when they are down. The left window has a fly screen 
installed.


